
        

 

 
 

Formal Complain Form 
 

Name:  Date:    

Address:  

  

Post Code:  Tel no/s:  

 

My Complaint is: 
(Please write the details of your complaint here.  Attach a separate sheet if needed) 

 

 

 

 

 

 

 

 

 

 

 

 

 

The actions I have taken so far to resolve the matter and the people I 

have spoken to: 

 

 

 

 

 

Appendix 1 



 

 

 

I would like Ulidia to: 
(Please tell us how you think the Association could resolve your complaint) 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Signed  

Date  

 

 

 

Please return the completed form to: 
Ulidia Housing Association 

20 Derryvolgie Avenue 

Belfast 

BT9 6FN 

 

You can also make a formal complaint in writing, via email to 

info@ulidiahousing.org or in person by visiting our offices. 

Alternatively, you can telephone our office on 028 90382288 and we can 

arrange to meet with you to take a formal statement. 

 

If you need help to make a complaint, perhaps because of language or 

communication difficulties, please let us know and we will be 

happy to assist 


